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!  “SPIT THE HUNGARIANS WHEREVER YOU FIND THEM/ RAPE THE 
BOZGOR (derogatory/insulting reference to hungarian) WOMEN 
AND THEN KILL THEM/ BURN DOWN THE HUNGARIAN 
BUSINESSES/ SPARE BULLETS! SHOOT TWO HUNGARIANS AT 
ONCE. DEATH TO THE BOZGORS (#526 posted by Alin on 
2011-12-29 17:39:00 on gandul.info) 

!  “that’s why I say that a good gipsy is a dead gipsy, these are not 
humans, they are as damaging as the rats” (#2088 posted by 
Laurentiu on 2012-04-19 17:43:40 on adevarul.ro) 

!  ““All the time jidans (derogatory/insulting reference to jewish) 
and holocaust their suffering and all the fables repeated 
obsessively. Why? (…) We had enough of the filthy jidans and 
their fairytales!!! DEATH TO THE JIDANS!” (#6299 posted by anti-
evrei (rom. anti-jews) on 2012-03-20 10:50:55 on adevarul.ro) 

!  …being homalau (derogatory/insulting reference to homosexual) 
is a choice!!! … for those incurably homalau the FINAL SOLUTION 
should be applied…, …The homalau-s have to be treated as the 
pedophiles” (#6790 posted by Misu on 09:20 | 22 April, 2011 on 
romanialibera.ro) 



!  “Content created by non-professional, usually 
anonymous users aimed at intimidating or 
verbally harming particular minority groups, 
displaying parasitic and viral characteristics 
by taking advantage of the interactive 
features of websites and of gaps in media 
regulation to be published and to reach its 
targets. “ (Janto-Petnehazy, 2012) 



!  Needs a host 
!  The host transmits it to the victims (targets) as in 

a virus.  
!  It exploits weaknesses of user generated content, 

hate speech regulations and of media policy, 
especially the provisions protecting free 
expression as the lack of regulation regarding 
the press. 

!  Aimed at the general audience and using 
mainstream sites to reach it 

!  It relies on the topic of the host to attract 
members of the target community to both the 
legitimate content and the hate-speech. 



!  MA Thesis: “User-generated hate speech : analysis, lessons 
learned and policy implications”. (Master Thesis, Budapest: 
Central European University (CEU), Department of Political 
Science, 2012) 

!  13 months March 2011 to April 2012. Compared 
tested and observed the participatory features, 
usage guidelines, terms of service (TOS) of the four 
most important national daily newspapers 
(Adeva ru l . r o , E vz . r o , Roman i a l i b e r a . r o , 
Gandul.info), in Romania, and a news portal 
(hotnews.ro).  

!  Purposive sample of 83 articles on controversial 
topics regarding minorities and 6031 comments. 

!  !“give the research questions a fair chance of 
being answered correctly” (Krippendorf 2004:113)  





! Comments containing speech aimed to terrorize, humiliate, degrade, 
abuse, threaten, ridicule, demean, and discriminate based on race, 
ethnicity, religion, sexual orientation, national origin, or gender 
(Encyclopedia of Political communication, 2007:301) Expressing 
prejudice, and contempt, promoting or supporting discrimination, 
prejudice and violence. Seeking to distort the history of targeted groups, 
to eliminate their agency, to create and maintain derogatory cultural, 
racial, and ethnic illusions about targeted groups . Also including 
pejoratives and group based insults, that sometimes comprise brief 
group epithets consisting of short, usually negative labels or lengthy 
narratives about an out-group’s alleged negative behavior. (International 
encyclopedia of Communication:2051). Discrimination is considered to 
be any differentiation, exclusion, restriction or preference based on 
group appartenance and any other criteria, that is aimed or has the 
effect of restricting, limiting recognition, use or exercise in conditions of 
equality, of human rights, and of fundamental freedoms, or of rights 
recognized by law, in the political, economic, social and cultural and any 
other domains of the public life (Art. 2 of OUG 137/31 Aug. 2000 )   



!  38 percent of comments in the sample contained hate 
speech. 4% (245 comments) were open calls for murder, 
genocide or rape of the target minorities. 





Subcategory Hungarians LGTB Jewish Roma 

Insults 18.79% 19% 13.80% 18.34% 
E/M/R 3.74% 2.28% 5.42% 8.80% 
Prejudice/
Stereotype 7.12% 8.78% 10.02% 18.09% 

This is our 
country 8.35% 1.18% 2.12% 1.22% 

Conspiracy/
Threat 6.29% 5.15% 9.91% 5.62% 







!  Causes: newspapers decline to users all responsibility for 
comments ! Sites are free to choose to moderate comments 
or not, the moderation method and level  

!  Policy loopholes:   
◦  Internet (host model) 
◦  Media  (press – regulation free) 

!  Poorly managed comment sections  !  effective delivery 
platform of readers to hate-speech 

!  “nobody knows yet who is responsible for that 
content” (Singer et. al, 2011: 134) 

!  “It’s a grey area” (Wan-IFRA, 2013:7) 



!  Poorly managed comment sections  !  
effective delivery platform of readers to hate-
speech 

!  Responsibility free space on the online 
newspaper 

!  Dedicated blog/forum vs. comments ! No 
need to assemble an audience 

!  Reach targets better 
!  Possible targets 
◦ Minorities 
◦ Readers with negative attitudes towards groups 



!  Needs a host 
!  The host transmits it to the victims (targets) as in 

a virus.  
!  It exploits weaknesses of user generated content, 

hate speech regulations and of media policy, 
especially the provisions protecting free 
expression as the lack of regulation regarding 
the press. 

!  Aimed at the general audience and using 
mainstream sites to reach it 

!  It relies on the topic of the host to attract 
members of the target community to both the 
legitimate content and the hate-speech. 



!  Tolerating online hate could reverse the trend 
according to which “society no longer tolerates 
open expressions of prejudice.” (Biegel, 2003) 

!  “if anything can be said about a group of persons 
with impunity, anything can also be done to 
it” (Parekh, 2006) 

!  “tolerating speech abusing racial or ethnic 
groups would lend respectability to racist 
attitudes” (Barendt: 2010:171) 



!  Rowe compared levels of online uncivility on 
the website and the Facebook page of 
Washington Post and found that the number 
of uncivil comments was lower on Facebook.   
! (Ian Rowe, “Civility 2.0: A Comparative Analysis of Incivility in Online Political 

Discussion,” Information, Communication & Society 18, no. 2 (February 

2015): 121–138.)  





“Let this be a warning to all the little bitches who like Camel;s 
bludgeon (romanian slang to male genitals), those islamic 
gypsies are worst than animals 

I will see you anti-religious people when you will 
need to leave your children in the care of a 
poponar (romanian derogatory reference to 
homosexual approx: bugger)because you have 
modern visions, or when your children will see 
on the street and will be taught at school that 
there is no problem if your daughter or son will 
marry some poponar or some lesbian. I want to 
see you then…”   



“The only solution for 
stopping that animal Putin 
is for the USA to throw a 
few atomic bombs on the 
head of these drunken 
savages from the East and 
to take expansionism from 
their head for once and for 
a l l . Russ ia has to be 
deleted from the face of 
the Earth”  





! Comments containing speech aimed to terrorize, humiliate, degrade, 
abuse, threaten, ridicule, demean, and discriminate based on race, 
ethnicity, religion, sexual orientation, national origin, or gender 
(Encyclopedia of Political communication, 2007:301) Expressing 
prejudice, and contempt, promoting or supporting discrimination, 
prejudice and violence. Seeking to distort the history of targeted groups, 
to eliminate their agency, to create and maintain derogatory cultural, 
racial, and ethnic illusions about targeted groups . Also including 
pejoratives and group based insults, that sometimes comprise brief 
group epithets consisting of short, usually negative labels or lengthy 
narratives about an out-group’s alleged negative behavior. (International 
encyclopedia of Communication:2051). Discrimination is considered to 
be any differentiation, exclusion, restriction or preference based on 
group appartenance and any other criteria, that is aimed or has the 
effect of restricting, limiting recognition, use or exercise in conditions of 
equality, of human rights, and of fundamental freedoms, or of rights 
recognized by law, in the political, economic, social and cultural and any 
other domains of the public life (Art. 2 of OUG 137/31 Aug. 2000 )   


